
Supporting 
Undocumented 
Students on Your 
Campus

UndocuAlly Training 
1: Foundational 

Knowledge
(50 minutes)



3-Part Training Series: Creating Change 
at Three Levels 

1. In individual knowledge & interactions
2. In our offices, programs, departments, 

and/or organizations
3. University-wide | Advocating for 

Institutional-level Support



Overview
● Welcome & Introductions (15 minutes)
● Foundational Knowledge Training (25 

minutes)
● Q/A (10 minutes)

Our journey is not complete 
until we find a better way to 
welcome the striving, 
hopeful immigrants who still 
see America as a land of 
opportunity, until bright 
young students and 
engineers are enlisted in our 
workforce rather than 
expelled from our country. 

―Barack Obama



Objectives
1. Learn what undocumented students at Cal Poly would like you to 

know
2. Recognize and distinguish between ‘inclusive’ and ‘exclusive’ language
3. Examine the context of undocumented students in higher education
4. Understand Legal Basics — AB 540, CA Dream Act, DACA
5. Identify next steps to support undocumented students at Cal Poly



Our Students
● Cal Poly has an estimated 200 undocumented 

students on campus
● At least 13% of California K-12 students have at 

least one undocumented parent
● This presentation will include information you 

need to know in order to best serve the 
undocumented student population in accordance 
with California and federal law.

UCLA UndocuScholars Project 
(2015). In the Shadows of the Ivory 
Tower.



Sharing With Each Other

What kinds of challenges do you 
think undocumented students 
may face?

What are you hoping to learn from 
today’s training?

Source: https://www.facebook.com/alberto.ledesma1



What Do You Want Faculty/Staff to Know?
1. I wish they knew what it means to be an undocumented student. 

2. I wish that when I revealed my status to them they would not act so 
surprised about how far I have made it.

3. Just because I’m getting an education doesn’t mean that I’m “better” than 
other undocumented people.

4. I wish they knew that my first year at Cal Poly I doubted myself and my 
potential to succeed because the environment really affected me as a person.



What Do You Want Faculty/Staff to Know?
5. I just wish they were a little more sensitive and understanding of how much 
harder it is for me to understand complex readings and why it takes me 
longer to understand the material.

6. I wish they wouldn’t use negative language when talking about Latinos, 
immigrants, and undocumented people.

7. Don’t rely on me to be your sole informant about my status.

8. My status is not up for debate. Additionally, it is not my parents’ or my fault 
that we had to migrate to the U.S. - we wanted more opportunities and a 
better life.



How Can Your Faculty/Staff Support You?
1. One way they could support me in the curriculum is by having study tips specifically 
for their class.

2. They could put up the UNDOCU ALLY logo in their office, that way I would know if they 
are supporters and familiar with the meaning of being undocumented. 

3. I would feel supported if my professors and advisors would not use language such as 
the “I-word” (Illegal) or the “A-word” (Alien). 

4. Don’t use stereotypes in class. 

5. Stop other students from using derogatory language and threatening stereotypes.

6. Recognize that undocumented students are not just Latino/a, we are not all the same.



Many news organizations like the Associated Press, New York 
Times, LA Times, and NBC News have all established style 
guides to eradicate these dehumanizing terms, in favor of the 
preferred terms. 

Terminology

Undocumented Student

Undocumented Immigrant

Dehumanizing Terms
Illegal

Illegal Alien

Preferred Terms (Cal Poly RISE)

Terms You May Hear
AB 540 student

DACAmented

Dreamer



What Do You Want Your Peers Know?
Focus on Deconstructing Stereotypes

“Undocumented people are 
criminals”

Like most who reside in the U.S., undocumented 
people are hardworking and understand that any 
criminal activity can de-rail chances of citizenship.

“They don’t pay taxes and 
receive all benefits”

Undocumented people in the U.S. CAN and often 
DO pay taxes. However, they DO NOT receive any 
federal benefits such as Social Security.

“They’re only here to take jobs” There are MANY reasons that undocumented 
people migrate to the U.S. including: desire to 
receive a U.S. education, fleeing violent 
environments, etc.

“All undocumented people are 
Latinx/Chicanx”

Undocumented individuals in the U.S. hail from all 
over the world including: South Korea, India, 
Canada, and more.



● Purpose is to get in touch with our 
conceptions about the undocumented 
and to “step into their shoes”

● Count off and gather in small groups

● Divide your time equally amongst all 
group members.

● Share your thoughts and feelings with 
your group about the assigned 
scenario

Immigration 
Experiential

Source: https://www.facebook.com/alberto.ledesma1



Current Status of Undocumented 
Students in Higher Ed

Oh, America! You are the 
land of dreams, but why 
are you not including 
me?

Your fertile ground is 
where seeds are sown, 
but my crops of dreams 
have never really grown. 

―Emmanuel Mendoza

http://www.thingsillneversay.org/a-conver
sation-with-america.html https://www.americanprogress.org/issues/higher-education/news/2015/03/31/1097

63/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/

http://www.thingsillneversay.org/a-conversation-with-america.html
http://www.thingsillneversay.org/a-conversation-with-america.html
http://www.thingsillneversay.org/a-conversation-with-america.html
http://www.thingsillneversay.org/a-conversation-with-america.html
https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/
https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/
https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/


Current Status of Undocumented 
Students in Higher Ed (cont’d.)

https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infogra
phic-inside-the-labyrinth-undocumented-students-in-higher-education/

https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/
https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/
https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/


Factors that Influence Decision for College-bound 
Undocumented Students

**Source: The UndocuScholars Project, The Institute for Immigration, Globalization, & Education, UCLA, In the Shadows of the Ivory Tower: Undocumented Undergraduates and the Liminal State of Immigration Reform, 2014



Challenges Faced by Undocumented College Students

**Source: The UndocuScholars Project, The Institute for Immigration, Globalization, & Education, UCLA, In the Shadows of the Ivory Tower: Undocumented Undergraduates and the Liminal State of Immigration Reform, 2014



Current Status of Undocumented 
Students in Higher Ed (cont’d.)

https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/inf
ographic-inside-the-labyrinth-undocumented-students-in-higher-education/

https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/
https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/
https://www.americanprogress.org/issues/higher-education/news/2015/03/31/109763/infographic-inside-the-labyrinth-undocumented-students-in-higher-education/


A Range of Experiences

Illustration by Mariana Hernandez

● The undocumented student experience varies widely

● Depending on the types of protections and benefits students are eligible for, they will 
face different challenges



Legal Basics: AB 540 (2001)

CA Assembly Bill 
540 (2001)

Allows eligible 
undocumented CA high 
school graduates to pay 
in-state tuition 
regardless of immigration 
status.



Legal Basics: The CA Dream Act 
(2012 & 2013)

CA Assembly Bill 
130 & 131 (Dream 
Act, 2012 & 2013)

Allows eligible AB 540 
students access to some 
types of CA financial aid 
and scholarships. 



Legal Basics: 
DACA (2012)

DACA (Deferred 
Action for Childhood 
Arrivals)

Federal executive Order that 
allows some undocumented 
youth who are “in school” or 
who have a high school 
diploma/equivalent to receive 
a temporary deferral from 
deportation and be eligible 
to work and travel.   



DACA and the Current Political Context

Cal Poly MultiCultural Center and Kennedy Library
“I Am Cal Poly” 2015 Campaign



DACA: Travel Abroad with Advance Parole

• Advance Parole is a travel document
– DACAmented youth can apply from 

within the US to travel abroad for 
certain purposes and gain safe reentry 
back into US

– Eligibility and Application Information: 
http://www.uscis.gov/i-131

Cal Poly Resources:
Erica Jorgenson

Study Abroad Advisor
(805) 756-6179 

ejorgens@calpoly.edu

A checklist and packet is 
available specifically targeted 

towards Cal Poly students 

http://www.uscis.gov/i-131
http://www.uscis.gov/i-131
mailto:ejorgens@calpoly.edu
mailto:ejorgens@calpoly.edu


Career: Options for the Future
• Graduate & Professional School
• Professional Licensure
• Independent Contracting
• Starting a Business

Source: 
https://comunidadatcal.wordpress.com/2013/09/18/a-personal-history-of-undocume
nted-student-support-at-u-c-berkeley/



Review: Legal Basics

CA Assembly Bill 
540 (2001)

Allows eligible 
undocumented CA high 
school graduates to pay 
in-state tuition regardless 
of immigration status.

CA Assembly Bill 
130 & 131 (Dream 
Act, 2012 & 2013)
Allows eligible AB 540 
students access to some 
types of CA financial aid 
and scholarships. 

DACA (2012, 
Deferred Action for 
Childhood Arrivals)
Federal executive Order 
that allows some 
undocumented youth who 
are “in school” or who have 
a high school 
diploma/equivalent to 
receive a temporary 
deferral from deportation 
and be eligible to work and 
travel.   



• Advocate for the rights of undocumented students to be on 
campus, to be treated with respect, and to earn a Cal Poly degree 

• Respect students’  privacy / do not “out” students or ask students 
to self-identify

• “I cannot offer legal advice, but here is a resource that can 
help.”

• If you are in a hiring position…
– Do not allocate federal funds towards undocumented 

students - this serves as grounds for deportation, and/or 
can compromise students’ path towards citizenship

– When hiring a student with DACA, ensure HR is aware of 
their DACA status 

“Top 10 Ways to Support Undocumented Students” Educators for Fair Consideration, 
www.e4fc.org 

Immediate Steps

http://www.e4fc.org
http://www.e4fc.org


Other On-campus/Regional Resources
RISE (Rising Immigrant Scholars through Education) - rise.calpoly.slo@gmail.com
Student-led club to support undocumented students

Undocumented Student Working Group - undocu@calpoly.edu   
This group is comprised of faculty, staff, administrators, and students dedicated to 
supporting undocumented students at institutional, academic, and social levels.  

Cal Poly CARES Program - 
http://www.studentaffairs.calpoly.edu/priorities/care-program 
Grant program that awards funds to Cal Poly students with critical and urgent needs.

Career Services Diversity Resources for Undocumented Students - 
http://careerservices.calpoly.edu/content/student/diversity 

Catholic Charities Diocese of Monterey - (805) 541-9110 or 
www.catholiccharitiescentralcoast.org

mailto:rise.calpoly.slo@gmail.com
mailto:undocu@calpoly.edu
http://www.studentaffairs.calpoly.edu/priorities/care-program
http://www.studentaffairs.calpoly.edu/priorities/care-program
http://careerservices.calpoly.edu/content/student/diversity
http://careerservices.calpoly.edu/content/student/diversity
http://www.catholiccharitiescentralcoast.org
http://www.catholiccharitiescentralcoast.org


Building Capacity
● At least one full-time Student 

Services Professional to support 
undocumented students

● Dedicated on-campus space for 
undocumented students that is 
safe and confidential and 
provides access to community 
and campus resources

● Increased scholarships and other 
financial support for 
undocumented students



Contact Information
• To learn more about the Undocumented Student Working 

Group or to join this work, please contact undocu@calpoly.edu

• Casey McCullough, AmeriCorps VISTA dedicated to increasing 
campus  support for undocumented students, is available at 
cmmccull@calpoly.edu | 25-122 | (805)756-2418

• Now Launched: http://undocu.calpoly.edu 

mailto:undocu@calpoly.edu
mailto:cmmccull@calpoly.edu
mailto:cmmccull@calpoly.edu
http://undocu.calpoly.edu

